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About this Document

This Reference Document is for use by SedonaOffice customers only. This document is not intended to
serve as an operating or setup manual, its purpose is to provide an overview of the content contained
within, and to be used for reference purposes only.

SedonaOffice reserves the right to modify the SedonaOffice product described in this document at any
time and without notice. Information contained in this document is subject to change without notice.
Companies, names and data used in examples herein are fictitious unless otherwise noted. In no event
shall SedonaOffice be held liable for any incidental, indirect, special, or consequential damages arising
from or related to this guide or the information contained herein. The information contained in this
document is the property of SedonaOffice.

This document may be updated periodically, be sure to check our website at www.sedonaoffice.com
for the most current version. Copyright 2008, 2009, 2010, 2011, 2012, 2013.

Overview

This document is being provided to explain the new features and changes made to the SedonaOffice
application since the last released Version 5.6.186. This is an intermediate version update that
contains new features and application corrections.
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SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.189
Release Notice

Application Enhancements/Improvements

Client Management
BillTo Additional Name

Any information entered into Additional Na
the second line in the Customer Explorer.

me field on the primary BillTo will be displayed as

#8 14552 Marshall Associates Inc.

Marshall Associates Inc,

[“larshal fssociates In

C Balarce Due:

| Custorner Information

= _ dba Acrne Alarm Servi
| Payment Options i

ces |) Last Staternent Date:

Sl =] TR

[E Bill To A Total Active RMR
257 90 Village Hill Road Novi, MI No_l_ : MIk'ia%?'S atall et
= milkowski@mei.com
4 Contacts \i # Customer Billing 14552
=1+ Sites [

Last Late Fee:

(13541) 1056 E 9Th 5t Cleveland, ¢
{13542 1086 E 9Th St Cleveland, (
(13527) 125 North Eagleville Rd Mo
(1352a) 14 Middle River Drive Clev
(13525} 14 Middle River Drive Clev

Customer Information
Zuskomer # 14552

Customer Mame Marshall Associates Inc.

(13529) 1414 West Stafford Road M
(13530) 172 Birch Mountain Road M
(13543} 186 Mills St Plymouth, MI

(13531) 2 Birch Street Plyrnouth, M

Contact

$126.27

Invoice # Site Nan

(13532) 2 Birch Street Plyrouth, M 142746 N
(13533) 223 Monson Road Movi, MI 151241 American
(13534) 227 West Main Street Cley 152958 American
(13535) 359 westford Hill Road Ply o Credit .00
(13526) 434 Superior Ave Clevelan pen Lredits $_ 5

. Credit # Site Nan
(13544) 616 W Lakeside Ave Cleve
(13536) 70 Wwest Service Road Cles Open Tickets
(13545) 756 W Lakeside Ave Cleve Ticket # Site Namn
(13540) 85 Kucko Road Plymouth, |
(13537) 85 Main Street Cleveland, Open Jobs

Job # Site Nan

(13538) 90 Main Street Cleveland, —
(13539) 90 Yillage Hill Road Mowi, &

T_Z:ECDntacts |

I~ Inactive
i Frimatsy.

Residential  (+ Commercial

Marshall Associates Inc.

dba Acme Alarm Services )

Additional
Mame

Address, ., |

90 Village Hill F.oad
Mo, MI 45375

Phaone 1

Ijmilikowskj@mei.com

Phone 2

Fax

Email

Email Invoices Available through
PDF Explode Only

¥ Email Invoices

I™ Copy Eiling Address to Site

Save | Close |
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SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.189
Release Notice

Application Enhancements/Improvements (continued)

Inventory

Issue/Return Parts

An enhancement has been made to the Issues/Returns form to add a new field labeled Phase

Code. If a User is issuing or returning parts to a warehouse for a Job, the User will select the

appropriate Phase Code for the issue/return transaction.

Job Parts Issue

8 Issue Parts [ x|
(= ) ot Warehouse | Tain-M1 ;I Issue Date I7;19|f2013 = I
" Service pre
e Job Mumber I I
207 i Category [ Jobs Com 4|
" Other BraTheret ot
Phase Code I Phase 04 vl
- ) In Holding I
" B0 | Holding Location |
=
-
I R T e BaralLeF o
Parts List -
Park Description Detail Qky | Location
p |MINETR100D 1000 Y4 UPS 1000 %4 RS 2
#
Set all Gty ko 0 | Save Mew Close
Job Parts Return to Stock
#& Issue Parts I
G e To Warehouse | Main-MI =1 Issus Date [71151z013 =
I Geriee e
E Job Mumber |
207 : i Cateqary | Jobs Com LI
" Ghhern Slackuiall Ik
Phase Code | Phasz 01 vl
C_ In Holding o
Memo I Holding Location |
v View SerialfLot Mo
Parts List -
Part Description Detail Qty | Location Serial No Lok Mo
» 0300-004 ARIS SMALL INDOOR, METWORE | AKIS SMALL INDOOF 4
] FOILMI70C 17 IMCH FLATSCREEM YIDEC MC| 17 INCH FLATSCRE 3
1 FOILMI90C 19 IMCH LCD FLATSCREEM MON (19 INCH LCD FLATS 3
Set All Gty ko 0 | Save | Mew Clase
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L3
The #1 Financial Software for Security Companies Re I ea Se N otl ce

Application Enhancements/Improvements (continued)
Parts Query Builder

A new Query Builder tool has been added to the SedonaOffice application as of version 5.6.189,
the Part Query Builder. The Part Query Builder operates on the same principles as all the other
Query Builder tools available within the SedonaOffice application.

Access to this new tool is controlled by User Group Security. If the User Group is granted this
permission, a new option, Part Query Builder, will be displayed on the main application menu
tree within the Inventory module.

Note: This new Query Builder is being released in Beta mode. There will be additional changes
made in future software releases.

% Sedona0ffice

File Edt Yiew SedonaOffice Customer Query Tools ‘Window Help
D0 AT Sy —- 1 =S =i k=Rt 11 1Y
o ——
SedanaSecurity
[#-_J client Management - Parts Fislds to Displa [Field | Relation | criteria | andior [aroue| [ order & AlD
Accounts Receivable Inventory Part_Code
General Ledgar - Journal
oo ayable [ Receipt
Repairs
g m Issues/Returns - Physical
E Manufacturer Userdef
4o Parts
--[Z] Physical Inventory\Adjustren ’
] Product Line
- Receive Parts Q'
g Repair Order d
~{_d Return ta vendar Vs
-3 Transfers
casicicac o T — ET—
. p [V Distinct rows Criteria Bows: [1000| Tle
-5 Payroll Interface
[:I"Enq Sales Management
ez £Serwce
~|—| General Docurments
=80l SQL Query Window
3 Lack Table Maintenance
) Management Summary
ﬁﬂeport Manager
-4 SedonaSetup
0 Rows Returned l—
il - SqL Clear Open Save | Expiort: | Ereview | Close |
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SedonaOffice’ Version 5.6.189

L3
The #1 Financial Software for Security Companies Re I ea se N otl ce

Application Enhancements/Improvements (continued)

Job Management
Job Part/PO/Issue Phases
An enhancement has been made to the application in regards to the manner in which parts are
issued to Jobs where there are multiple phases assigned to parts on the Job Materials List.
Job Purchase Orders

When Purchase Orders for Parts are created within the Job record, the User specifies which
phase is being ordered.

When the Purchase Order is received, using either the Direct Expense or Receive/lssue
Immediately option, the corresponding Part/Phase issued quantity on the Job Materials List will
be updated.

Issue Parts from Stock with Phases

When issuing parts from stock to Jobs with multiple phase codes, and the issue transaction is
done within the Job record, the User will be presented with a new Phase Code field. The User
selects the appropriate Phase Code from the drop-down list.

S Job - 208 {Blackwell Industries) !El E

Joh Job Customer 169 Site
Labar Job Mumber 208 Blackwell Industries Blackwell Industries
Cost Details Job Type CCTY-Com 45887 Lily Road 45887 Lily Road
Journals Job Status Scheduling Canton, M 48187 Canton, MI 48187
= Svatem 169 CCTV

Labor Units 0 (0 Used)

Partlose

’
Warehouse | Main-MI J vious Issues
,E;'lase Code | Phase 0z SSUE | Date | Wérehouse | User. : | R.eturn | Merno | Phase
N —~'240 7182013 Main-ML Adrministr akar M Job #: 208 Phase: Ph... Phase 01
Issue Date I?,l'19,|'2013 E“ 241 FHEM20153  Main-MI Adrministr akar M Phase 1
Mamn 242 71812013 Mja Administr akor I Job #: 208 Phase: Ph... Phase 02
= || 243 7182013 Main-MI Adrniniskr akar i Phase 1
244 FHEMZ013  Main-MI Administr akar i Phase 1
InHoldng [~
A »
Holding Loc | I I —I

Parts List

Detail Qby Location Serial Mo

Mew Delete Apply
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Version 5.6.189
Release Notice

SedonaOffice

The #1 Financial Software for Security Companies

Application Enhancements/Improvements (continued)

Job Materials — Part Documents

A new button has been added to the Job Materials list labeled Documents. When highlighting a
line in the Materials List then clicking on the Documents button, any documents attached to the
Part (SedonaDocs) will be displayed in the Documents Search form. Double-clicking a
document will open the item for viewing.

S Job - 200 {Moss Associates, Inc.) =] B3 I

Customer 100

Job Murnber 200 Moss Associates, Inc. MMoss Associates, Inc.
Job Type CCTW-Corm EP 46637 Warren Rd 10905 Wwarren Rd
Job Status Scheduling Plyrnouth, MI 43170 Plymouth, MI 48170

rmmar System CCTY CCTY (734) 474-1445 (734) 474-1445
Labor Units 30 (0 Used)

Wark Order

laterials

[PITEsE

on
19 IMCH LCD STAN

V' Show Phases

Phase 01 HCZD19EH AD 1 o
I Phase 01 HKE300 HTZ KEYBOARD CO | AD 1 000 000 o000
I Phase 01 HPS12400CUL 4 CAMERA 4 AMP P |AD 1 0.00( 000 oo00f O
| Phase 01 AxXSM1103 AXMIL103 ARIS COIAD 1 0.00( 000 oo00f O
I Fhase 02 AxSM1103 AXMIL03 ARIS COlAD 5 000 000 o000
| Phase [ LaMant ] LTS A0 PN =1 0

BETSMCRTT

oo oo

oo o)

)

T
—] 1
Phase 02 HKEB300 HTZ KEYBOARD ™8, iy 1 0.00( 000 oo00f O o = | 3s0.00
Labor — -y ~
Cost Details * ™ r =
Tournal Total Material LU I 0 Sub Tokal I 0.00 I 0.00
Tools Capture Original Parts | | apply |
Quotes

L Document Search

S Document Search =] I

Search In

™ Customer Documents
™ Customer Site Documents
[~ Customer Syskem Documents

r Employee Documents
" General Documents
¥ Part Documents

r Prospect Documents
™ Service Documents
™ wendor Documents

Select Al | DeselectAIIl

Document Type | <ALL TYPES> B4

File: Marne: || E

Description I
Type | Type Code | Type Description | Other | File Mame | File Description | Document Type | Lser
PART ARSM3113-VE CUTDOOR, DOME IP CAMERA AX¥3M3113-YE Installation Guide....  Installation Guide Manual Adminis

%, .
N\

4| 2l

1 Records Found

Select Close |
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SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.189
Release Notice

Application Enhancements/Improvements (continued)

SedonaService
Spelling Check

Spelling Check was introduced to SedonaService in version 5.6.186. Included in that release,
the Spelling Suggestion dialog box would pop-up when tabbing off a field where a misspelled
word was detected. Due to an overwhelming amount of feedback from the SedonaOffice

customer base, we have modified this feature.

With the release of 5.6.189, the Spelling Check has been modified to:

1. The Spelling Suggestion dialog box will only displayed on demand by the User; a new
Spelling Check button has been added to several forms within SedonaService. It is the

User’s decision whether to click this new button to check the spelling.
If a misspelled word is detected, it will still be underlined with a squiggly red line.

The spelling suggestions dialog box now contains an "Add to Dictionary" button that saves

each word to %AppData%\SedonaOffice\Infragistics.UserDictionary.dict text file.

x

Suggestions:

ﬂ‘
cuss

Ccusp
curt
custam

Unda

% Ticket #2689
1)
- Ticket
& N7 L ==l 171~ S W i e rrs| J 5 &
Service  Additional fAppontments  Biling Documents  Equipment  Jownal | Motes | Other  Purchase  Service  Ticket  Ticket
Ticket Irfo and Labor {0} and Parts (2) | Items Orders(0) History Log Group
GoTo Motifications
Customer 30062 Crested  7710/2013 2:55:25 PM r
Hill Anrie Corteot | =
Site: Anrie Hill Created By  Administrator Phone: | Est |
22 Carter Rd )
Plymouth M 48170 Staus  Resolved Notiy | =
™ Close
Notes Level Resclution | Entered By Edited Edited By
v addnew motion 1-NoRestnction r FA02MI2HPH  Administratoer 7/10/2M3 255 P Administrator
'_;? Instaled new mabon in halway 1 - No Restnchon ~ TAO/2013 257 P Admiristrator 70720013 257 PM  Administrator
Sozlling Errars Foundl
Tech  Technician installed new 5890pi motion in the Ignare Once
hallway as per cust instructions.
Add To Dictionary )
/_’d i Spelling Check
Change To: ,’ button | |
Agce . - v | fid MNew | n Save
e % T || fmmmmm—m—m
Change Al

Cancel

=
|
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SedonaOffice’ Version 5.6.189

L3
The #1 Financial Software for Security Companies Re I ea se N Otl ce

Application Enhancements/Improvements (continued)

Spelling Check (continued)

The new Spelling Check button has been added in following areas:

Ticket Notes

3\ Ticket #2689 x
J Ticket
e T — 1= — =
& b A N - 7 e = | (&2
Service Additionsl | Appontments Biling Documents  Equipment Jowrnal | Motes | Other Purchase  Service Ticket  Ticket
Ticket Irfa and Labar () and Parts 2) | Mtems Orders(0) History log  Group
GoTo Notifications
Customer 30062 Created 7R 052013 2 Prd e
WA 012013 255,25 Corfact | =
Site: Annie Hill Created By Administrator Phane Ext I
22 Carter Rd
Plymouth M| 48170 Status Resolved Motify J

b7 addnew motion 1-NoRestriction r FA0/2013256PM  Administrator  7/10/2013255PM  Administrator
| 7 Instalied new mabon in halway 1 - No Restriction ~ TA0/2013 257 PM Administrator 7710/2013 257 P Administrator

o
Technician installed new 5330pi mation in the halway as wmuclims]

Spelling Check
button

Access Level |2-Cusrome' Resticted vI ™ Resolution Note & MNew

Appointment Dispatch

(6 ospatcn &}
| Appaintment Detail
Ticket 2709
Site Michael Johnson
75 &vonwond Road
Plymauth M1 48170
Contact
Problern Insp-Fire-t0
‘warranty Nare

Service Level  INSP TéM-Res

There is 1 open ticket for this site.

A Scheduled
Techrician I Mark. T aplar j

Estimated Length IBD

i2d Dispatch Times
Scheduled [07/19/2M13 x| [1000&M -]

Dispatched [07/13/2m3 x| [074520 [ g
drived  [077192m3 x| Josooan B o
Depated  [07/13/2013 = [08454M [ o]

|| Appaintment Resalution
Resolution [ Insp Decl -Bilable -

Hotes

Building mgr was nat avallable; refused to
allow crew into the building for scheduled |

™ Resalves Tickst [ Meads Go Back

Page 10 of 19 Last Revised: Aug 08, 2013 Rev. 3



SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.189
Release Notice

Application Enhancements/Improvements (continued)

Spelling Check (continued)

Service Ticket Form/Comments Field

. f) 3 - Ticket #2709
- Ticket
o - s ) ,—]. - = 3 Y
5680 u |_| =1 d === J LGS g
Service | Additional Appointments  Biing  Documents  Equipment  Journal  Motes  Other  Purchase  Service  Ticket  Ticket
Tickst Info and Labar [{1)] and Parts {1} Items Orders (0]  Histary Log  Group
Go To Motifications
Customer 5774 Cieated 77182013 B.07:52 Cortact - &=
Johnzon, Michael ’ emas I Jg
Site tdichael Johnzan Created By Administratar Phone I Ext I
78 Avorwood Road
Plyrmauth tl 48170 Status Departed Matify I .__I
] Gite and System Detail ~ Ticket Detail
System Account I J Problem I Insp-Fire-M0 j
System Type IFire Secondary Prablem I j
Panel Type I
Foute Code -
Location I E I J
Mext Inspection IBH F2013 1 2:00:00 Ahd I 5 j
Site Phaone [(734)563-1453 Sy | Giitcal -~
Map Code |91 13 Estimated Group Length 300
Cross Stieet IBFSD Iyspect all equipment installed by us; tag equip, emall =
aranty INone py of insp report to the cust when compl
‘wiarranty End IExp\red
Mema I Technician I Mark. T aplor
Comments I PO # |
y—h—\ — | ——

Page 11 of 19
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SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.189
Release Notice

Application Enhancements/Improvements (continued)

SedonaService

Service Ticket Printing (single tickets)

The Service Ticket Printing Preferences form has been modified:

1. The printing options have been rearranged into the order in which they would print on the
Service Ticket Report. Some of the labels have been changed, which now changes the
on/off meaning of the option. Please see the screen shot below for a comparison of the

before version 5.6.189 vs. the new layout.

2. A new option has been added to the Printing Preferences; the option is labeled “Show Zone
List”. Zone information will only print if your company has activated Central Station
Tracking in SedonaSetup/Setup Modules and you are manually entering zone information

for Systems.

Version 5.6.186 I

ra Service Ticket Preferences -
.Fovm: snrmm v
Printer: [p Officejet 7300 series |
Paper Format l

S |

Hade Field Notes
[~ Hde Equpment on Site

[V Show Appointments
l [V Show only the three most recent appointments
Indude Extra rows for Parts used m
[ Hde Service Charges Black
[~ Hde Charges Message
[ Show AR Net Due
[~ Show Contract Number and Date
[ Show Routes
[T Use shortened headers after first page of Service Ticket
[ Inchude page footer with company address

Number of copies: [1_¥]

8 Service Ticket Preferences E3

Prnter: {1 | aserdet 5 on INSPIRONZSOORE (redirected 2) ¥ |
Paper Format |

WV show Appointments

\ﬂh\p Show Fiekd Notes

\AP show Equipment on Ske
I Show Zone List -
Include Extra rows for Parts used m

[V Hide Service Charges Block.

[ Hide Charges Message

[~ Show AR Net Due

™ Show Contract Number and Date

[~ Show Routes

V¥ Use shortened headers after first page of Service Tickst
[ Include page Footer with company address

Number of coples: !1 vl

Version 5.6.189 l

I~ Show only the theee most recent appontments

I New Option |
—

6.8 Cancel

x| ol |

Page 12 of 19
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SedonaOffice’ Version 5.6.189

The #1 Financial Software for Security Companies Re I ea se N oti ce

Application Enhancements/Improvements (continued)

SedonaSetup
User Group Security — AP Edit Existing Transactions — PO Security

A change has been made to the existing User Group Security option AP Edit Existing
Transactions. Purchase Order security is now linked to this security permission. If a User has
access to Purchase Orders and has been granted the permission AP Edit Existing Transactions,
the User will be able to modify Purchase Orders. If the User is not granted this security
permission and has access to Purchase Orders, the User will be able to access Purchase Orders
in read only mode.

Note: SedonaOffice customers using Material Handler Security, if the User is a Material
Handler, and has permission to create purchase orders (AP Purchase Orders), but does not have
the permission for AP Edit Existing Transactions, then the User will not be able to modify a
Purchase Order once it has been created/saved.

Code Description Level Credit Memo Limit
|Administrator |Administrator | 3 | |$50,000.00
Application Access ] Report Hccess]
Access | Module | [«]
Vendors AP
Write Checks AP
AP Query Builder AP
e e T AR
C Edit Existing Transactions :F) l—l
¥ Vendor Custom rields BF
Vendor Documents AP
[[] view Only Access for Checks AP
Edit Vendor Notes AP
Delete Vendor MNotes AP
Arccess to Secure Vendors AP
Owverride Expense Type AP
[CIread only vendor Access AP =
Print | Apply Mew Delete
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SedonaOffice

The #1 Financial Software for Security Companies

Version 5.6.189
Release Notice

Application Enhancements/Improvements (continued)

SedonaSetup (continued)

User Group Security — AP Override Expense Type

The AP Override Expense Type security permission has been reactivated. This permission
controls whether a User is able to change the Expense Type on Purchase Orders, PO Receipts,
Return to Vendor transactions, Repair Orders, A/P Bills and A/P Credits.

Code Description

Level Credit Memo Limit

|Administrator |administrator

Application Access ] Report Access]

|3 | |550,000.00

Access Module | -
[] view Only Access for Checks AP
Edit Vendor Notes AP
Delete Vendor Motes AP
vl decessta-Seadreenders s
< Cwerride Expense Type AP )
T ITead Orlly Vendor Access P
[[] Hide Vendor Social Security No AP
Inventory m
Issues/Returns N
Manufacturer N
Parts il
Physical Inventoryiadjustments M
Product Line N

-

Print

Apply | News | Delete |

Page 14 of 19
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SedonaOffice’ Version 5.6.189

The #1 Financial Software for Security Companies Re I ea se N oti ce

Application Enhancements/Improvements (continued)

SedonaSetup (continued)

User Group Security — IN Part Query Builder

A new option has been added to User Group Security within the IN permissions group, Part
Query Builder. Only User Groups that have been granted this new permission will have access
to this new query builder tool.

Code Description Level Credit Memo Limit
|dministr akor |dministr akor B =] |4100,000.00
application Access | Report Accessl
Arccess | Module | LI
Receive Parts By}
Repait Order N - -
Return to Yendor N - -
Transfers TN -
st ‘5“5 —
Part Query Builder (]
Edit Parts il
Part Custorn Fields N
Fart Dacuments N
add Parts i
Access to All Parts N
Job Management ™
Appaointrnent Summary M LI
Print | Apply I Mew: | Delete |
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Application Enhancements/Improvements (continued)

SedonaSetup (continued)

Service Setup Defaults

Two changes have been made to the Service Setup Defaults:

1. A new tab has been added to this setup form; this new tab labeled “GL Setup” contains G/L
related setup options for service.

2. A new option has been added to the Service Setup Defaults, “Note Access Level”. This new
option allows you to determine the default security access level for all new notes created
on Service and Inspection Tickets.

This default Note Access Level will determine which Notes will be printed on Tickets. For
example if your company default note access level is set to 2, then all level 1 and level 2
notes will print on Tickets.

Service Setup

General Setup ?GL Setup I GL Accounts for Misc Expensel

@ General 47 Maintenance Contracts
Default Service Co. | MI-T&M =] Warranty Type Full Warranty -
Next Ticket # 2352 Seryice Level T&M-RSC =
& 1nvoice Defaults
Invoice Category | S-Svc T&M =
Ticket Printing o Print the System Account on
Service Tickets Invoice Description | Service Call -
~ }
~ When Printing Tickets, break ,—_l
~ ¥ out the Trip Charge on the Parts Item Code SVC Fart =
\\ Summary
Service Setup ,’
Note Access Level |2 - Customer Restricted v e
General SetuAccounts for Misc Expense}
Schedule By  Technician Expertise Level
" Routes M ¥ Labor To GL 43 Misc WIP Setup
WIP A it 122240 =~ &
Labor Expense " Expense at time of entry sl R H
Type + Expense thru WIP EPEER i
Labor Expense 521100 =] Q
€05 - Seruce-Labor T M i% Inventory Processing
Labor Deferred 258200 = [ex| [¥ Use WIP for Service Parts
Deferred Labor - Service »
WIP Account 122210 -] &
Labor WIP 122220 -1 & s
WIP - Service Labor
Override Tech P Service COGS 520100 -] &
Rate COS - Service-Parts

Default to Expense Inventory
W on Service Tickets
(By Svc Co)

v When Invoiced

Apply
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Application Corrections

General Ledger

e Journal Entries with Multiple Job Numbers: Corrected a reported issue; when creating a
Journal Entry and multiple Job Numbers are entered, the posting would only affect the first
Job Number found. This has been corrected.

Inventory

e Physical Inventory: Corrected a reported issue; in version 5.6.186 the new Inventory Setup
option introduced, “Print Zero Quantity On Hand on Physical Count Sheet” would not allow
a User to add an existing part to the count sheet if this option was selected.

Job Management

e Change Orders: Corrected a reported issue; in version 5.6.186, an error message was
received when trying to create more than 5 change orders on a job.

e Job Ticket: Corrected a reported issue; when printing a Job Ticket, the total for Job
Timesheets was not displaying the correct total.

e Materials List/PO’s/Job Phases: Corrected a reported issue; if the same part is ordered for
multiple phases, the issued quantity column on the Job Materials List was not being
updated properly.

SedonaService

e Ticket Status: Corrected a reported issue; the Service Ticket Status was not always being
updated to the correct status when multiple Technicians were involved, and/or a ticket
resolution code was removed and additional appointments were scheduled.

e Service Provider & Technician Appointments: Corrected a reported issue; tickets where
both a Service Provider and a Company Technician had been scheduled and dispatched
encountered problems in the Technician name display.

e Parts on Ticket: Corrected a reported issue; If the company Inventory default is set to not
allow negative values, if you select a part on a ticket where there are zero parts on-hand in
the selected warehouse the application would not allow the part to be saved to the ticket.
The application has been changed to do the following: the User un-checks the issue from
stock checkbox which will allow the part to be saved to the ticket. This will then allow the
User to create a PO for the part from within the ticket.
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Release Notice

Application Corrections (continued)

SedonaService (continued)

e Sales Tax for Parts: Corrected a reported issue; If the Ticket Service Level has been

linked to an Invoice Item for Parts on the Service Level/Parts tab in SedonaSetup, this

Invoice Item was not being honored for the calculation of sales tax.

o Ticket Equipment & Parts: Corrected a reported issue; when navigating to the
Equipment and Parts form, if there was not a list of existing equipment on site, the

horizontal scroll bar that separates the equipment list from the parts (used) list would

be at the bottom of the form and would have to be moved for each ticket.

SedonaService will now remember the last placement of the horizontal scroll bar when

logging out of the application.
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Application Corrections (continued)
Report Manager

e GL Register Entries Report: Corrected a reported issue; when selecting one particular
G/L Account and one particular Register Type, the report was displaying all Register
Types for the GL Account and period of time selected.
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